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I. Uvodni prohlaseni

Certifika¢ni organ LL-C (Certification)
Slovakia s.r.o. (dale jen LL-C)
certifikuje shodu systému
protikorupcniho managementu S
pozadavky normy STN/ISO 37001 a v
oblasti managementu bezpecnosti
potravin podle ISO 22000 a schématu
FSSC 22000.

Pravni postaveni organizace je s.r.o. a je
vedena u Obchodného registra
Okresného sudu Bratislava 1, Vlozka ¢.:
36091/B. SpoleCnost je soucasti
skupiny organizaci LL-C (Certfication)
Group a byla registrovana ve Slovenské
republice ,aby se ve své sluzbé vice
priblizila potfebdm tuzemskych zdjemcd
o certifikace a chapala podminky i
potfeby téch stran, které vysledky
certifikani ¢innosti vyuzivaji nebo se na
né spoléhaji.

Certifikacni sluzby jsou dostupné vsem
zdjemcim, ktefi pfijmou pravidla
stanovena v této smérnici a pozadaji o
certifikaci.

Vyhlasenou politikou spolecnosti LL-C a
jejiho vedeni je certifikovat systémy
pouze v ramci vlastniho certifikacniho
systému se zajisténim vysokého stupné
neutrality a nezavislosti Viils|
certifikovanému subjektu a s ddrazem
na vysoce kvalifikované auditory a
technické experty. Nepripousti se Ucast
jakéhokoliv jiného subjektu ¢&i jiné
certifikacni organizace tedy provadéni
certifikace v zastoupeni.

Auditofi, hodnotitelé shody nebo
technicti experti, zapojeni
v certifika¢nim procesu jsou povinni

R03/29112024

I. Supporting Statement

Certification Body LL-C (Certification)
Slovakia, s. r. 0. (hereinafter referred to
as LL-C) certifies the compliance of the
anti-corruption management system with
the requirements of the STN/ISO 37001
standard and in the field of food safety
management according to ISO 22000 and
FSSC 22000 scheme.

The legal status of the organization is
“s.r.0.” (a company with a limited liability
of partners) and it is registered in the
Register of Companies of the District Court
Bratislava 1, Insert no.: 36091/B. The
company is part of the LL-C (Certfication)
Group of organisations and was registered
in the Slovak Republic in order to bring
their service closer to the needs of
domestic certification applicants and to
understand the conditions and needs of
those parties who use or rely on the results
of certification activities.

Certification services are available to all
interested parties who accept the rules set
out in this Policy and apply for certification.

The declared policy of LL-C and its
management is to certify systems only
within its own certification system, with a
high degree of neutrality and
independence vis-a-vis the certified entity
and with an emphasis on highly qualified

auditors and technical experts. The
participation of any other entity or other
certification organization, ie the

implementation of certification on behalf
of, is not permitted.

Auditors, compliance  assessors  or
technical experts involved in the
certification process are obliged to perform

RULE 03
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plnit své funkce s vyloucenim their functions excluding any influence
jakychkoliv ovliviiovani od tfetich stran; from third parties; external auditors,

externi auditofi, hodnotitelé shody a compliance assessors and experts are
experti jsou ptisné vazani pravidly strictly bound by the rules of impartiality

t ti ‘vislosti tifika&nih and independence of the certification
nes rannosla ngzaws’osv!lcer al va_1cn| ° system. They all operate on the basis of
systemu. Vsichni provadeji svou Cinnost the following principles:

na zakladé nasledujicich princip:

e zachovani stejného pristup ke vSem

certifikovanym subjektiim s *® maintaining equal access to all

vylou€enim jakékoliv diskriminace certified entities, excluding any

firem nebo osob discrimination against companies or
persons;

e vylouceni osob z Ucasti na auditu a
rozhodovani o udéleni certifikatu u
konkrétniho klienta zapojenych tam
osobné v poradenskych cinnostech
v systémech fizeni podle pozadavkd
vySe uvedenych norem, aby
nestrannost a nezavislost posouzeni
u konkrétniho klienta byla zajisténa

e excluding persons from audit
participation and decision-making
on the award of a certificate to a
particular client who are personally
involved in management systems
consulting activities as required by
the above standards to ensure the
impartiality andindependence of the
assessment with a particular client;

e vylouceni osob z Ucasti na
hodnoceni/posuzovéni shody a ©® the exclusion of persons from
rozhodovani o udéleni certifikatu u participation in compliance
konkrétniho klienta, jejichz cinnost assessment/evaluation and
by mohla byt povafovana za decn_s,l_on—maklng on_the aw_ard of a
poradenstvi, podporu DFi cer.tlf.lcate to a particular clleqt, the
projektovani, provozovani vyrobkﬁ, activity of whomcould I_3e considered
tvorbé prislusnych inspekcnich as consultancy, design support,
postupl, které poruduji zavazek product operation, development of
) relevant inspection  procedures,
nestrannostl which violate the commitment to
impartiality;
e dlsledné oddéleni auditu/expertniho
posudku a rozhodnuti o udéleni e rigorous separation of the
certifikatu audit/expert opinion and the decision
to award a certificate;
e dlsledné oddéleni
hodnoceni/posuzovani shody a ® rigorous separation of  the
rozhodnuti o udéleni certifikatu assessment/evaluation  of  the
compliance and the decision to
e pfisné dodrzovéni dlvérnosti véech award a certificate;
osob zapojenych do certifikacniho
procesu. e strict confidentiality of all persons
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jsou zalozeny na

nasledujici politice a principech:

filosofii podporovat zvy$ovani divéry
v certifikaci jako uc¢inného nastroje
pro zvySovani kvality vyrobkd a
sluzeb a SetrnéjSiho  pfristupu
k Zivotnimu prostredi

zvysSovani bezpecnosti informacnich
7 o
systemu

zajisténi maximalni mozné miry
integrace pfi posuzovani systému
fizeni zavedenych podle vice norem a
predpist

zajisténi teritoridlni a terminové
dostupnosti auditorl a hodnotitell
(posuzovatel()

ddsledné
osob -

zajisténi kvalifikovanych
auditord a hodnotitell
(posuzovatell)  z hlediska jejich
odbornosti v oboru, auditorské
zkusenosti, zkusenosti z hodnoceni
pri posuzovani shody a neméné etiky
vystupovani

pfisné dodrzovani dlvérnosti

preference Ucelnosti  prijimanych
opatreni pred formalnosti plnéni
pozadavkd norem

vyuzivani nejmodernéjdich postupl
pro provadéni zkousek a pfrijimani
takovych organizacnich opatreni, aby
nemohlo dochdzet ke stfetu zajmuy a
zpochybnéni vysledkl zkoudek

R03/29112024

involved in the certification process.

LL-C services are based on the
following policies and principles:

philosophy of promoting confidence in
certificaton as an effective tool for
improving the quality of products,
services and more environmentally
friendlyapproach;

improving the security of information
systems;

ensuring the maximum possible
degree of integration in the
assessment of management systems
established under several standards
and regulations;

ensuring territorial and time
availability of auditors and assessors
(evaluators);

consistent provision of qualifield
persons - auditors and assessors
(evaluators) in terms of their

expertise in the field of activity, their
audit experience, their axperience in
compliance assessment and their
ethical conduct;

strict confidentiality;

preference for expediency of the
measures taken over the formality in
meeting the requirements of the
standars;

the use of state-of-the-art
examination procedures and the
adoption of organisational measures
to ensure that there is no conflict of
interest and that the results af the
examinations cannot be called into
question.

RULE 03
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II. Ucel a rozsah platnosti
Ucel

Tato smérnice definuje postup, ktery je
pouzivan pro certifikaci systému Fizeni.
Vysvétluje podstatu a postupy
certifikacniho  procesu, které jsou
vyznamné pro subjekty zajimajici se o
certifikaci. Instrukce je zaloZzena na
pozadavcich normy ISO/IEC 17021-
1:2015 a MSA-CS/01, CSN EN ISO
19011: 2018 Norma a pozadavky
soukromych schémat (FSSC 22000 a
ISO/TS 22002-1).

Rozsah platnosti

Tato instrukce se vztahuje na certifikace
systémUQ fizeni subjektl plsobicich ve
vyrobni, nevyrobni a statni sfére
v oborech podle rozsahu akreditace LL-
C.

Spolecnost certifikuje systémy
protikorupéniho managementu podle
STN ISO 37001:2019 pod akreditaci
Slovenskej narodnej akreditacnej sluzby
(SNAS) a FSSC 22000 pod Ceskou
akreditaci CIA. K certifikaci ostatnich
modell systému managementu vyuziva
akreditaci sesterské spolecnosti LL-C
(Certification) Czech Republic a.s.

Pro predpisy nebo normy specifické pro
urCity obor, které nejsou zde presné
jmenovany, ustanoveni této smérnice
budou adekvatné aplikovany ve vztahu
k takovému predpisu nebo normé.
Pripadné neshody nebo odchylky jsou
pak predkladany subjektu pripad od
pripadu podle konkrétnich poZadavkd.

R03/29112024

II. Objetives and Scope
Objetives

This Policy defines the procedure used for
the certification of management systems.
It explains the nature and procedures of
the certification process which are relevant
to those interested in certification. It is
based on the requirements of ISO/IEC
17021-1: 2015 a MSA-CS/01 valid MPAs,
CSN EN ISO 19011: 2018 Standard, and
requirements of private schemes (FSSC
22000 with ISO/TS 22002-1).

Scope

This instruction applies to the certification
of management systems of entities
operating in the manufactand uring, non-
manufacturing and governmental sectors
in the fields of activity according to the
scope of LL-C accreditation.

The company certifies anti-corruption
management systems according to STN
ISO 37001: 2019 and food safety
management according to ISO
22000:2018 under the accreditation of the
Slovak National Accreditation Service
(SNAS) and FSSC 22000 under CAI
accreditation. They use the accreditation
of their affiliated company LL-C
(Certification) Czech Republic, a. s. to
certify other management system models.

For regulations or standards special to a
particular domain not specifically named
herein, the regulations of this Policy shall
be applied appropriately in relation to such
regulation or standard. Any non-
compliances or deviations are then
submitted to the entity on a case-by-case
basis, according to specific requirements.

RULE 03
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II1I. Definice a zkratky

V této smérnici jsou pouzity definice z:

ISO 17021-1:2015 - VSeobecné
pozadavky na organy provadeéjici posuzovani
a certifikaci / registraci systému jakosti
(véetné dokumentd MSA-CS/01, IAF MD a
pod )

Pouzité zkratky:

SNAS - Slovenska narodna akreditacna
sluzba_

CIA - Cesky institut pro akreditaci

CO - certifika¢ni organ

VCO - vedouci certifikacniho organu/

ZVCO - zastupce vedouciho certifikacniho
organu/

ZK - zmocnénec pro kvalitu

H - hodnotitel pfi posuzovani vysledku
auditu.

VH - vedouci hodnotitel posuzovani
vysledku auditu

OP - osoba certifikacnim organem povérena
pfezkoumanim a posouzenim vysledkdl
hodnoceni certifikacniho pfipadu.

Rozhoduje o vydani certifikatu.

TE - technicky expert, specialista, ktery
mUzZe byt pfizvan pFi posuzovani v oboru
mimo profesni specializaci hodnotitel

IV. Vyber a pouzitie
certifikacnej normy

Systém protikorup¢niho managementu

Pro certifikaci systémQ Fizeni kvality je
pouzivana norma ISO 37001 v platné verzi.
Mimo tuto normu, systém fizeni jakosti musi
odpovidat ocekavani pfrislusného oboru a
zakaznika.

Systém bezpecnosti potravin

R03/29112024

III. Definitions and Abbreviations

Definitions used in this Policy are from:

ISO 17021-1: 2015 - General requirements
for bodies carrying out assessment and
certification/registration of quality systems
(including the documents MSA-CS/01, IAF
MD, etc.).

Abbreviations used:

SNAS - Slovak National Accreditation Service
CIA - Czech Accreditation Institute

CB - certification body

HCB - head of certification body

DHCB - deputy head of certification body

QO - quality officer

A — assessor assessing the audit result

HA - head assessor of the audit evaluation
OP - the person authorised by the certification
body to review and assess the results of the
certification case evaluation. Decides on the
issue of the certificate

TE - technical expert, a specialist who may be
called upon when assessing in a domain
outside the professional specialisation of the
assessor

IV. Selection and Use of the
Certification Standard

Anti-corruption Management System

The ISO 37001 standard in its current version
is used for the certification of quality
management systems. In addition to this
standard, the quality management system
must meet the expectations of the relevant
field of activity and customers.

Food safety system

The ISO 22000 standard in the valid version
and FSSC 22000 scheme aligned with the

RULE 03
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Pro certifikaci systém{ managementu
bezpecnosti potravin se pouzivd norma ISO
22000 v platném znéni a schéma FSSC
22000 s pozadavky ISO/TS 22002-1. Kromé
téchto standard{ musi systém
managementu kvality splfovat ocekavani
pramyslu a zakaznikd.

Ostatni systémy Fizeni

Pfi pouziti jinych norem, vyuzije LL-C
(Certification) Slovakia s.r.o. akredita¢niho
rozsahu LL-C(Certification) Czech Republic
a.s. pripadné pozadavky téchto norem
mohou byt doplnéné pozadavky prislusného
akreditacniho nebo smluvniho subjektu.
Tyto specifické pozadavky budou pfipad od
pripadu poskytnuté zajemci o certifikaci
predem.

V. Certifika¢ni postupy - Postup
pro certifikaci systému Fizeni

R03/29112024

ISO/TS 22002-1 are used for the certification
of food safety management systems. Beyond
those standards, the quality management
system must meet the expectations of the
industry and customers.

Other Management Systems

When using other standards, LL-C
(Certification) Slovakia, s. r. o. will use the
accreditation scope of LL-C (Certification)
Czech Republic, a. s., or the requirements of
these standards may be supplemented by the
requirements of the respective accreditation
or contracting entity. These specific
requirements will be made available to the
applicant for certification in advance on a
case-by-case basis.

Process -
Management

V. Certification
Procedure for
System Certification

RULE 03
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Diagram certifikacniho procesu — certifikace systému fizeni

Ucastnik procesu:

ZAKAZNIK LL-C
POPTAVKA
ZAKAZNIKA TELEFON
EMAIL
UPRESNENI
POPTAVKY
FORMULAR ZADOSTI (F30)
REGISTRACE
ZADOSTI
CERTIFIKACN{ STANDARDY
? INTEGRACE
POSOUZENI
i ZADOSTI & 1
NABIDKA/SMLOUVA (F31) DALS{ NORMATIVNI DOK.
OBCHODNI PODMINKY (F32) HEEQSCHEMA
—— RozfAf'U JMENOVANI{ AUDITORU (F40)
s POSUZOVANI
Neuspésné
hodnoceni
7 divodu . PLAN AUDITU (F41) A
chybného pldnu NA DALKU / NA PROGRAM AUDITU (F39)
audit/posuzovd MiSTE : . ;
ni DOTAZNIK I. FAZE/ ZPRAVA
(Fa21.)
2. FAZE AUDITU -
NA MISTE PROTOKOLY O NESHODACH (F46)
ZAZNAM Z AUDITU (F44)
Neuspésné ) 7
hodnoceni .+ . —— ZPRAVA Z AUDITU ( F43)
HOD VASLEDKU AUDITU
NO-
DOTAZNIK (F42 I+1.)
VYPRACOVANI
Hodnoceni tspésné ZAVERECNYCH ,
DOKUMENTD ZPRAVA Z AUDUITU (F 43)
CERTIFIKAT (F 49)
OZNAMENIO PRIPOMINKY A
NEVYSTAVEN( CERTIFIKATU AKCEPTACE AKCEPTACE
(Fa8 V) ZAKAZNIKA RULEOZ  7AkAZNIKEM
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Certification Process Diagram — Management System

Process participant:

CLIENT

LL-C

CLIENT INQUIRY

INQUIRY DETAILS

APPLICATION
REGISTRATION

OFFER/AGREEMENT
(F31/F32)

APPLICATION
EVALUATION

Evaluation failed
due to incorrect
audit/assessment
plan

Unsuccessful

evaluation
EVAL
UATO

Successful

CERTIFICATE ISSUE
REJECTION NOTICE (F 48 V)

ASSESSMENT
SCOPE DEFINITION

STAGE 1 AUDIT -
OFF SITE /ON SITE

TELEPHONE

E-MAIL

APPLICATION FORM (F30)

CERTIFICATION STANDARDS

INTEGRATION

OTHER NORMATIVE OR
SCHEME DOCS.

APPOINTMENT OF AUDITORS (F40)

AUDIT PLAN (F41) AND AUDIT PROGRAMME (F39)

STAGE 2 AUDIT -
ON SITE

STAGE | QUESTIONNAIRE/REPORT
(Fa21.)

AUDIT OUTCOME
EVALUATION

COMPILATION OF
FINAL DOCUMENTS

COMMENTS AND
ACCEPTANCE BY
CLIENT

RULE 0

NONCONFORMITY REPORTS
(F46)

AUDIT RECORD (F44)

AUDIT REPORT (F43)

QUESTIONNAIRE (F42 I+11.)

AUDIT REPORT (F 43)

CERTIFICATE (F 49)

ACCEPTANCE BY
CLIENT
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Certifikacni proces zpravidla sestava
z:

1. stupen pocatecniho auditu

e posouzeni shody pozadované
dokumentace

e seznameni se s aspekty,
korup¢nimi  riziky z pfedmétu
¢innosti

e celkové pripravenosti na 2. Stupen
2. stupen auditu

e posouzeni zavedeni a uplatnéni
pozadavk{ standardy ~ nebo
schéma a dokumentace v misté
provozu zadatele o certifikaci;

e hodnoceni vysledkl auditu;

Jednotlivé stupné postupu béhem
periody platnosti smlouvy o
certifikaci jsou:

e pocatecni dvoustupriovy audit a
hodnoceni (certifikac¢ni audit)

e pribé&Zny dozor (dozorovy audit)
v druhém a tretim roce

e recertifikacni audit (audit
opakovaného posuzovani) na konci
periody platnosti certifikatu pro
udrzeni platnosti certifikace.

Nasledujici ¢lanky popisuji jednotlivé
faze. Prilohy €. 1, 2 a 3 ukazuji vSeobecny
postup.

R03/29112024

The certification process generally
consists of:

Stage 1 of the Initial Audit

e compliance assessment of the
required documentation;

e familiarisation with the aspects and
corruption risks from the subject of
the activity;

e overall readiness for stage 2.

Stage 2 of the Audit

e assessment of the
implementation and application

of Standards or Scheme
requirements and
documentation at the
certification applicant's place of
operation;

e evaluation of audit results;

The different stages of the
procedure during the period of
validity of the certification contract
are:

e initial two-stage audit and

evaluation (certification audit);

e continuous surveillance
(surveillance audit) in the second
and third year;

e recertification audit (reassessment
audit) at the end of the certificate
validity period to maintain the
validity of the certification.

The following articles describe each
phase. Annexes 1, 2 and 3 show the
generalprocedure.

RULE 03
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Poptavka / nabidka / potvrzeni
objednavky

Poptavka jakéhokoliv nového zajemce o
certifikaci sytému Ffizeni mdlze byt
projedndna ustné pfi osobnim jednani
s pracovnikem LL-C nebo zdjemcem
pisemné vyjadrena a zaslana dopisem
nebo emailem na adresu info@ll-c.sk
nebo zaslana prostrednictvim
elektronického formulare umisténého na
webovych  strankach  www.ll-c.sk
Vedouci certifikacniho organu LL-C na
zakladé osobniho projednani nebo
obdrzeni pisemné poptavky na certifikaci
ovéri udaje uvedené v Dotazniku pro
nabidku na certifikaci systému fizeni -
F30 a ovéri, zda je obor Zadatele pokryt
akreditaci a zda neni potfeba spojit do
integrované certifikace spolu s LL-
C(Certification) Czech Republic a.s.

V pripadé soukromych certifikacnich
schémat certifikacni organ shromazduje
a dokumentuje informace od zadajici
organizace ve formulari Zadosti F30,
ktery  podrobné uvadi  minimalni
informace pozadované v ISO/IEC 17021-
1 a ISO 22003-1:2022 a dalsi pozadavky
na schéma.

CB posoudi rozsah navrhovany organizaci

na formuldri Zadosti a posoudi jej podle
v o v

pozadavku v priloze 1.

Na zaklad& poptavky, udaji z dotazniku
a aktualniho sazebniku LL-C vystavi
Nabidku na certifikaci systému fizeni -
E31 v pisemné formé a zasle na adresu
zadatele. Nedilnou pfilohou nabidky jsou
Obchodni podminky - F32.

R03/29112024

Inquiry/application
certification offer

registration/

The demand for a management system
certification by any new applicant may
be discussed verbally in a face-to-face
meeting with an LL-C staff member. The
applicant may submit their request in
writing by a letter or e-mail to info@II-
c.sk. It can also be sent by means of an
electronic form, which is located on the
website www.ll-c.sk. Upon personal
discussion or receipt of the written
request for certification, the head of the
LL-C (Certification), product manager
(person responsible for the standard) or
region coordinator body will verify the
information provided in Application Form
- F30 and verify whether the applicant's
field of activity is covered by the
accreditation and whether it is necessary
to join the integrated certification
together with LL-C (Certification) Czech
Republic, a. s.

In case of private certification schemes
the CB collect and document the
information from the applicant
organization in an application form- F30
which details the minimum information
as required in the ISO/IEC 17021-1 and
ISO 22003-1:2022, and additional
Scheme requirements.

The CB shall assess the scope proposed
by the organization on the application
form and review it against the
requirements in Annex 1.

On the basis of the request, data from
the Questionnaire and the current tariff,
LL-C will issue an Offer for Management
System Certification - F31 in writing and
send it to the applicant's address. The
Terms and Conditions - F32 are an
integral part of the Offer.
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Soucasti nabidky jsou jak financni taky i
technické parametry, napriklad pocitani
audit casu dle danych norem a MPA
(ISO/TS, IAF nebo FSSC pozadavky).

Subjekt, ktery na zakladé zaslané
nabidky si preje certifikovat systém
spole¢nosti LL-C, potvrdi svym podpisem
zaslanou nabidku a prilozené obchodni
podminky. Podpisem opravnéné osoby
Zadatele na zaslané nabidce je potvrzena

objednavka pro provedeni auditu
systému fizeni, popisem pfriloZzenych
obchodnich podminek je uzavrena

Smlouva na certifikaci sytému fizeni.
Smlouva se vSeobecné Fidi ustanovenimi
513/1991 Zb. Obchodného zakonniku.
Déle jsou potvrzeny informace, které
poskytnul k jejimu vypracovani.

Potvrzenim objednavky je zahajen
nasledujici proces:

e je zaevidovan do interniho

systému  certifikacni  pripad
(zakdzka) véetné (idajl o Zadateli
je jmenovan vedouci auditor,
ktery zahaji planovani auditu
(kontakt s povérenou osobou
Zadatele, doplnéni podminek,
sestaveni tymu auditorl, datum
auditu)
Zzadatel je vyzvan, aby predlozil
spoleCnosti LL-C prirucku nebo
jiny dokument popisujici systém
fizeni nejméné 14 dni pred
predpokladanym auditem.

R03/29112024

The offer includes both financial and
technical parameters, for example the
calculation of audit time according to the
given standards and MPA (ISO/TS, IAF
or FSSC requirements).

The entity wishing to have the system
certified by LL-C on the basis of the Offer
sent shall confirm the Offer and the
attached terms and conditions by
signing the Offer. The signature of the
authorized applicant on the sent Offer
confirms the order for the audit of the
management system, the signature of
the attached terms and conditions
concludes the Contract for the
certification of the management system.
In general, the Contract is governed by
the provisions of Act No. 513/1991 of
the Commercial Code. Furthermore, the
information provided for its preparation
is also confirmed.

After the confirmation of the order, the
following process begins:

e a certification case, including
details of the applicant, s
registered in the internal system;

a head auditor is appointed to
initiate the audit planning (contact
with the applicant's delegated
person, completion of conditions,
assembly of the audit team, date of
the audit);

the applicant is invited to submit to
LL-C a manual or other document
describing the management system
at least 14 days before the
envisaged audit.

RULE 03
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Auditori
Vedouci certifikaéniho organu LL-C
jmenuje vedouciho auditora, Ccleny

auditorského tymu, technické experty a
hodnotitele auditu.

Musi byt dodrzena vSeobecna kriteria
kvalifikace auditord véetné profesniho
zameéreni a zkuSenosti, zohlednujicich
predmét cinnosti zadatele a pripadné
zvlastni procesy (napf. svarovani),
nestrannost a nezavislost. Jmenovani
vedouciho auditora musi byt oznameno
Zadateli s dostatecnym predstihem.

Predkladana dokumentace

Predkladana dokumentace k posouzeni
musi pfimérené definovat organizacni
strukturu zadatele a popis jeho aktivit.
Dokumentace muZe navic mimo pfiru¢ku
zahrnovat prislusné postupy.
Dokumentace musi zohlednit primé i
neprimé pozadavky vychazejici z pouzité
normy a z predmétu c¢innosti.

Posouzeni dokumentace

LL-C povazuje za dGvérné vedkeré
informace a podklady klienta. Vedouci
auditor posoudi predlozenou
dokumentaci z hlediska Uplnosti a shody
s pozadavky vybrané normy. V pripadé
zavaznych neshod nebo v pripadé
schématu FSSC Oblast zajmu obdrzi
Zzadatel zpravu ve formé Protokol o
neshodach F46, ke kterym musi
prijmout ndpravna opatfeni a uvést
datum pro jejich splnéni. Tyto neshody
musi byt odstranény pred certifikacnim

R03/29112024
Auditors

The head of the -certification body,
product manager (person responsible
for the standard) or region coordinator
appoints the head auditor, audit team
members, technical experts and the
audit assessor.

The criteria for the general qualifications
of the auditors, including professional
specialisation and experience, taking
into account the applicant's field of
activity and any special processes (e.g.
welding), impartiality and independence
must be met. The appointment of the
head auditor must be communicated to
the applicant well in advance.

Submitted Documentation

The documentation submitted for
assessment must adequately define the
applicant's organisational structure and

a description of their activities. In
addition to the manual, the
documentation may include relevant

procedures. The documentation takes
into account both direct and indirect
requirements based on the standard and
the scope of the activity.

Assessment of the Documentation

LL-C considers all information and
documents from the client to be
confidential. The head auditor will
assess the submitted documentation
with respect to completeness and
compliance with the requirements of the
selected standard. In the case of serious
incongruities or in case of FSSC scheme
Area of Concern, the applicant will
receive a report in the Form of a Non-
Compliance Report - F46, for which the

RULE 03

LL-C (Certification) Slovakia s.r.o., Karadzicova 8/A, Bratislava 821 08

14


file://///192.168.23.2/public/AAA%20PŘESUN%20NA%20SERVER/LEGAL/FORMS%20&%20RULES/FORMS/F46%20-%20PROTOKOL%20O%20NESHODÁCH.doc
file://///192.168.23.2/public/AAA%20PŘESUN%20NA%20SERVER/LEGAL/FORMS%20&%20RULES/FORMS/F46%20-%20PROTOKOL%20O%20NESHODÁCH.doc

LL-C

Certification
auditem. Nepodstatné neshody a
nejasnosti  mohou byt vyjasnény

v pribé&hu auditu. Ve schématu FSSC je
oblast zajmu objasnéna béhem 2. faze
auditu a musi byt uzaviena nebo
definovana jako NCR. Hodnoceni
dokumentace provadi vedouci auditor

mimo pracovisté klienta. Posouzeni
dokumentace probihd jako soucast
pripravy certifikacniho auditu. Nova

vydani a revize dokumentace jsou -
pokud je to nutné - prezkoumany pfi
dozorovém auditu.

1. stupen pocatecniho auditu

Provedeni 1. stupfitl je povinné a provadi
se jako soucast pocatecniho auditu (1.
stuperi). Cilem 1. stupfid auditu je zjistit
pripravenost Zzadatele s tim, zda jsou
splnény podstatné a hlavni podminky pro
provedeni 2. stupfid auditu.

Vysledky z 1. stupfid auditd jsou
predkladany ve formé Protokolu o
neshodach - F46 a na specifickych

formularich.

Za nékterych okolnosti Ize 1. stupen
provést mimo spoleCnost Zadatele
vyuzitim dotaznikd a telekomunikaénich
technologii. CAAT RAP.

V pripadé kladného vysledku z 1. Stupné
je mozné pristoupit k 2.stupni.V pripadé
negativniho vysledku je poskytnut cas
klientovi k odstranéni neshod z1.
Stupné. Ve schématu FSSC 22000 nesmi
byt doba mezi 1. fazi auditu a 2. fazi

R03/29112024

corrective action must be taken and the
date for completion indicated. These
non-compliances must be resolved prior
to the certification audit. Irrelevant non-
compliances and ambiguities may be
clarified during the audit. In FSSC
scheme Area of Concern is clarified
during 2" stage of audit and must be
closed or defined as NCRs. The
assessment of the documentation is
carried out by the head auditor outside
the client's workplace. The assessment
of the documentation takes place as part
of the preparation for the certification
audit. New issues and revisions of the
documentation are, if necessary,
reviewed during the surveillance audits.

Stage 1 of the Initial Audit

The 1st audit stage is mandatory and is
carried out as part of the initial audit
(Stage 1). The objective of Stage 1 of
the audit is to determine the applicant's
readiness to meet the essential and
main conditions for Stage 2 of the audit.

The results from Stage 1 of the audit are
submitted in the form of a Non-
Compliance Report - F46 and on specific
forms.

In some cases, Stage 1 can be
conducted outside the applicant's
workplace using CAAT RAP

guestionnaires and telecommunications
technology.

In the event of a positive result from
Stage 1, it is possible to proceed to
Stage 2. In the event of a negative
result, time is given to the client to
rectify inconsistencies from Stage 1. In
FSSC 22000 scheme the time between
audit stage 1 and audit stage 2 must not
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auditu del$i nez 6 mésicl nebo se faze 1
musi opakovat.

Priprava a planovani auditu

Vedouci auditor ve spolupraci se
Zadatelem sestavi program (plan)
prib&hu auditu a pisemné informuje
Zadatele. Plan  obsahuje  vSechny

informace nutné pro Zadatele k pripravé
auditu. Je-li to nutné, muZe vedouci
auditor predem za ucelem planu navstivit
Zadatele.

V pripadé integrovaného auditu se
vytvori pouze jeden plan auditu, vedouci
auditor sestavuje plan auditu tak, aby

nedoslo k opakovanému ovérovani
v Vs v o . . 7

spolecnych pozadavku  jednotlivych

norem.

1. a 2. Stupné auditu jsou casoveé

oddélené , aby klient mohl uplatnit
napravna opatreni pred 2.stupném a
nedoslo k preruseni auditu. 1. A2.stupen
je mozné casové navazat bez casové
mezery pouze vV pripadé, Ze je klient
upozornén na riziko preruseni auditu
v pfipadé neshod z 1.stuoné viz
Obchodni podminky F-32.

Metoda CAAT-RAT / ICT (metody
vzdaleného hodnoceni a jejich pristupy
nejen v dobé pandemické krize COVID
19). V pripadé schématu certifikace
kvality FSSC 22000, FSSC 22000 bude
dalkové  hodnoceni metodou ICT
organizovano podle aktudlnich pokynd

R03/29112024

be longer than 6 months or the stage 1
shall be repeated.

Audit Preparation and Planning

The head auditor, in cooperation with
the applicant, draws up an audit
programme (plan) and inform the
applicant in writing. The plan contains all
the information the applicant needs for
the preparation of the audit. If
necessary, the head auditor may visit
the applicant in advance in order to
prepare a plan.

In the case of an integrated audit, only
one audit plan is drawn up. The head
auditor draws up the audit plan so as to

avoid repetitive verification of the
common requirements of individual
standards.

Stage 1 and 2 of the audit are separated
in time to allow the client to apply
corrective actions prior to Stage 2 and
avoid interruption of the audit. Stage 1
and 2 can only be followed up without a
time gap if the client is advised of the
risk of audit interruption in the event of
inconsistencies from Stage 1 - see
Terms and Conditions F-32.

CAAT-RAT / ICT method (remote
assessment methods and their
approaches not only during the COVID
19 pandemic crisis). In case of FSSC
22000, FSSC 22000 Quality Certification
scheme the remote assessment using
ICT method will be organized according
actual scheme owner directives in all

RULE 03
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vlastnika schématu ve vsSech fazich
auditu (pocatecni nebo certifikacni - 1. a
I1. faze, dozorovy a recertifikacni audit).

Vzhledem k tomu, Ze informacni a

komunikacni technologie jsou stale
. . v .vrs - o T4

sofistikovanéjsi, je dulezite, aby

pracovnici CO byli vyskoleni v tom, jak
pouzivat metody hodnoceni ICT ke
zvysSeni ucinnosti a efektivity auditu a k
podpofe a udrzeni integrity procesu.
audit.

Metody vzdaleného hodnoceni vyuzivajici
ICT mohou zahrnovat nasledujici
pristupy: Telekonference, Webové
schlzky, Interaktivni komunikace pres
Internet, Elektronicky vzdaleny pfistup k
dokumentaci a/nebo procesim systému
rizeni a dalsi pristupy.

Cilem je poskytnout dostatecné flexibilni
a nezavaznou metodiku, ktera by
vyhovovala potfebdm primyslu tim, ze
klientskym organizacim umozni pouzivat
ICT / CAAT-RAP k zlepsit tradi¢ni proces
auditu.

ICT technologie, které budou pouzity jako
nastroj pro vzdaleny audit FSSC 22000
spliujici vSechny pozadavky IAF MD 4:

1) Vedeni pohovorl s lidmi
prezkoumavani zdsad, postup
nebo zdznam{ auditu na misté&;

2) Pri pouziti pristupu auditu ICT, jak
je uvedeno v priloze 9 FSSC.

a
o
u
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phases of audit (initial or certification-Ist

and II® stage, surveillance and
recertification audit).
As information and communication

technologies become more
sophisticated, it is important that CO
staff are trained on how to use ICT
assessment methods to increase audit
efficiency and effectiveness and to
support and maintain the integrity of the
process. audit.

Remote assessment methods using ICT
may include the following approaches:
Teleconferencing, Web meetings,
Interactive communication via the
Internet, Electronic remote access to
management system documentation
and / or processes and other
approaches.

The aim is to provide a sufficiently
flexible and non-prescriptive
methodology to meet the needs of
industry by allowing client organizations
to use ICT / CAAT-RAP to improve the
traditional audit process.

ICT technologies that will be used as a
tool for remote audit FSSC 22000
meeting all requirements of IAF MD 4:

1) Conducting interviews with
people and reviewing on-site
audit policies, procedures or
records;

2) When wusing the ICT audit
approach as set out in FSSC
Annex 9.
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AUDIT
Uvodni jednani

Uvodni jednani je pohovor auditora/l

s vedenim Zadatele a s jeho
predstavitelem vedeni pro kvalitu.
Ucelem uvodniho jednani je:

e dosazeni shody obou stran
v otdzkdch obsahu a postupu
certifikace

e projednani vysledkd 1. stupid
auditu

e urceni zplUsobu oficialni
komunikace auditor(

S managementem

e oveéreni skutecnosti, zda rozsah

auditu poskytne auditordim
vysledky vhodné pro zhodnoceni
systému

e prohlddeni o ddvérnosti a

nestrannosti tymu auditord.

Provedeni auditu

Auditofi pri asistenci predstavitele vedeni
nebo jeho zastupcl provéfi systém
v organizacnich  jednotkach Zadatele
podle planu vcetné zmén pfrijatych pfi
avodnim jednani. Pri auditu auditofi
pouziji dotaznik a provéri, zda systém
fizeni je zaveden a uplatnén ve shodé
s pozadavky prislusné normy a
s dokumentaci Zadatele. Po skonceni
auditu predlozi vedouci auditor Zadateli
predbéznou Ustni zpravu o vysledcich.
Tym auditort neni opravnén poskytnout

R03/29112024

AUDIT
Opening meeting

The opening meeting consists of an
interview of the auditor(s) with the
applicant's management and their
quality management representative.
The purpose of the initial negotiation is:
e to reach an agreement between
both parties on the content and
process of certification;

to discuss the results of Stage 1 of
the audit;

to determine the way of formal
communication between auditors
and the management;

to verify that the scope of the audit

will provide the auditors with
results suitable for  system
evaluation;

declaration of confidentiality and
impartiality of the audit team.

2nd stage of Audit

The auditors, assisted by a management
representative or their representatives,
will review the system in the applicant's
organisational units as planned,
including changes adopted at the initial
meeting. During the audit, the auditors
will use a questionnaire to verify that the
management system is implemented
and applied in compliance with the
requirements of the relevant standard
and the applicant's documentation. On
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konec¢ny vysledek. Pisemna zprava,
obsahujici vysledek auditu a dalsi
dilezité ddaje, obdrzi zadatel do 14 dnd.
Zadatel se knim muze vyjadfit do
nasledujicich 14 dnd. Jestlize jsou
zjistény nedostatky v systému fizeni,
zadatel musi navrhnout odpovidajici
napravnd opatfeni a termin jejich
splnéni, IhQty jsou zavislé na konkrétnim
zjisténi.

Hodnoceni vysledki auditu

Vedouci auditor preda hodnotiteli (napf.

vedoucimu certifikacniho organu
nebo jeho zastupci) kompletni
dokumentaci z auditu k nestrannému

vyhodnoceni a rozhodnuti o certifikaci.

Kriteria hodnoceni vysledku audit
jsou nasledujici:

e ovéreni shody se smérnicemi

spole¢nosti LL-C na certifikaci

ovéreni shody s prislusnou normou
nebo schematu

dolozeni vysledkl auditu
v dokumentaci z auditu (zprava,
dotaznik, protokoly o neshodach)

Nejasnosti vyjasni hodnotitel jmenovany
pro dany pripad s vedoucim auditorem.
V zavislosti na  neshoddch  muze
vzniknout potreba dodate¢ného auditu na
proSetfeni napravnych opatreni pred
vydanim / souhlasem s ponechanim

R03/29112024

completion of the audit, the head auditor
will provide the applicant with a
preliminary verbal report on the results.
The audit team is not authorised to
provide a final result. A written report
containing the result of the audit and
other relevant data will be sent to the
applicant within 14 days. The applicant
may comment on it within the following
14 days. Where deficiencies in the
management system are identified, the
applicant must propose appropriate
corrective measures and a deadline for
their implementation. Deadlines depend
on the specific finding.

Evaluation of Audit Results

The head auditor will hand over the

complete audit documentation to the
assessor (e.g. the head of the
certification body or their
representative) for an impartial

evaluation and certification decision.

The criteria for assessing the audit
result are as follows:

verification of compliance with LL-
C's policies for certification;

verification of compliance with the
relevant standard or scheme;

substantiation of audit results in the
audit documentation (report,
questionnaire, non-compliance
reports).

Ambiguities shall be clarified by the
assessor appointed for the case with the
head auditor. Depending on the
inconsistencies, an additional audit may
be required to investigate corrective
actions before issuing/agreeing to retain
the certificate. The audit assessor will
review the result of the additional audit.
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certifikatu. Hodnotitel auditu prezkouma
vysledek dodatec¢ného auditu.

Informace zadateli

V pripadé, Ze hodnotici komise dojde
k zavéru, Ze vysledky posuzovani
opravnuji certifikacni spolec¢nost k vydani
nebo ponechani certifikatu, zadatel
obdrzi certifikat (v pripadé pocatecniho
auditu) a zpravu z auditu, pripadné
zpravu, za jakych dodatecnych podminek
certifikdt mGze byt vydan (ponechan).

V pripadé, Ze hodnotici komise dojde
k zdvéru, ze vysledky posuzovani
neopravnuji certifikacni spolecnost k
vydani nebo ponechani certifikatu, sdéli
prostfednictvim VCO toto rozhodnuti
zadateli v¢etné zdlvodnéni.

Zadatel se mlze odvolat k vedoucimu
certifikacniho  organu a pozadat
s prislusnym  zdGvodnénim zménu
rozhodnuti

(0]

Smlouva o certifikaci

Smlouva o certifikaci systému fizeni,
ktera resi prava a povinnosti zadatele a
certifikacniho organu, je uzavrena
potvrzenim Obchodnich podminek pro
nasledny dozor nad  udrzovanim
certifikace - F32 a Nabidky na certifikaci
systému rizeni - F31 Zadatelem. Zadatel
musi tyto dokumenty potvrdit nejpozdéji
pred zahajenim pocatecniho auditu. Tato
smlouva je pro vystaveni certifikdtu a
jeho udrzovani zavazna.

1) Vlastnikem certifikdtu a obsahu zpravy
0 auditu bude CO;

2) Podminky, za kterych muize byt
certifikacni smlouva ukoncena;

3) podminky, za kterych muze certifikat
pouzivat certifikovana organizace;

R03/29112024

Information to the Applicant

If the evaluating committee concludes
that the results of the assessment justify
the certification body to issue or retain
the certificate, the applicant will receive
a certificate (in case of an initial audit)
and an audit report, or a report on what
additional conditions are required for the
certificate to be issued (retained).

In the event that the evaluating
committee concludes that the results of
the assessment do not justify the
certification body to issue or retain the
certificate, it will communicate this
decision to the applicant through the
Head of CB, including the reasons for it.
The applicant may appeal to the head of
the certification body and request, with

appropriate justification, that the
decision be reversed.

Certification Contract

A certification agreement must be

concluded between the certification
body and the organization applying for
certification with a detailed description
of the scope of the certificate and a
reference to all relevant system
requirements. This agreement must
contain details or references to
agreements between the CB and the
organization, which include, but are not
limited to:

1) Ownership of the certificate and the
content of the audit report will be held
by the CB;

2) Conditions under which the
certification contract can be terminated;
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4) Podminky ddvérnosti ve vztahu k
informacim shromazdénym, CO béhem
certifikacniho procesu;

5) Certifikovana organizace umoznuje,
CO sdilet informace tykajici se procesu
certifikace a auditu s nadaci FSSC nebo
vlastnikem schématu, GFSI, vladnimi
organy, je-li to pozadovdno a taky
umoznuje minimalné jeden neohlaseni
audit béhem certifika¢niho cyklu;

6) Postupy pro fizeni neshody;

7) Postupy pro stiznosti a odvolani;

8) Zarazeni informaci o certifikovaném
stavu organizace na webové stranky LL-
C a FSSC webové stranky a portalu FSSC
22000;

9) Spoluprace pfi umoznéni hodnoceni
auditora (monitorovani — svédecky audit)
akreditacnim organem a/nebo s Nadaci
FSSC, je-li pozadovano;

10) Komunikacni povinnosti
certifikovanych organizaci Viils|
Certifika¢nimu organu (CO) do 3

pracovnich dn( tykajici se:

a. jakékoli vyznamné zmény, které
ovliviiuji soulad se systémovymi
pozadavky, a pozadat o radu CO v
pripadech, kdy existuji pochybnosti
0 vyznamu zmeény;

. vyznamné  udalosti  ovlivaujici
systém Ffizeni (FSMS), zakonnost
a/nebo integritu certifikace, vcetné
soudnich fizeni, stihani, situaci,
které vazné ohrozuji bezpecnost
potravin, kvalitu nebo integritu
certifikace v dlsledku pfirodnich
nebo Clovekem zplsobenych
katastrof. (napr. valka, stavka,
terorismus, kriminalita, povoden,

R03/29112024

3) The conditions under which the
certificate may be used by a certified
organization;

4) Conditions of confidentiality in
relation to information collected by the
CB during the certification process;

5) The certified organization allows the
CB to share information regarding the
certification and audit process with the
FSSC Foundation or Scheme Owner,
GFSI, government authorities, if
required and also agree with minimum
one unannounced audit during the
certification cycle;

6) Non-compliance
procedures;

7) Complaints and appeals procedures;
8) Inclusion of information on the
certified status of the organization on
the LL-C website and FSSC website and
FSSC portal;

9) Cooperation in enabling the
evaluation of the auditor (monitoring -
witness audit) by the Accreditation Body
and/or FSSC Foundation, if required;
10) Communication obligations of
certified organizations towards the
Certification Body (CB) within 3 working
days concerning:

management

a. any significant changes that affect
compliance with the system
requirements and seek advice from
the CO in cases where there are
doubts about the significance of the
change;

. significant events affecting the
management  system (FSMS),
legality and / or integrity of
certification, including legal
proceedings, prosecutions,
situations that pose a serious threat
to food safety, quality or integrity of
certification due to natural or man-
made disasters. (eg war, strike,
terrorism, crime, flood, earthquake,
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zemétreseni, elektronicky utok na

pocitace atd.);

vefejné  akce  souvisejici s

bezpecnosti potravin (napfr. verejna

shromazdéni, katastrofy, vypuknuti

potravinové bezpecnosti atd.);

. Zzmeény nazvu organizace, kontaktni

adresy a udajl o webu;

zmény v organizaci (napr. pravni,

obchodni, organizacni nebo

vlastnicky status) a managementu

(napfr. klicovy management,

rozhodovani nebo technicky

personal);

zmény v systému fizeni, rozsahu

ginnosti a kategorii produktd, na

které se vztahuje certifikovany

systém fizeni;

. jakakoli jind zména, kterd zplsobi
nepresnost informaci na certifikatu

Smlouva 0 certifikaci systému
managementu, kterda resSi prava a
povinnosti zadatele a certifikacniho
organu, je uzavrena potvrzenim zadatele
o Podminkach pro nasledny dohled nad
vedenim certifikace F32 a Nabidce
certifikace systému managementu.
F31. Tyto dokumenty musi zadatel
potvrdit nejpozdéji pred zahajenim
vstupniho auditu. Tato smlouva je
zavazna pro vydani a udrzbu certifikatu.

Certifikace

Po splnéni vysSe uvedenych nalezitosti je
vydan zadateli certifikdt (2 origindly
v narodnim jazyce sidla zadatele a 2
origindly v AJ. Pro dalsi vytisky a pro
cizojazyCné verze mohou byt uctovany
dodatecné poplatky. Platnost certifikatu

R03/29112024

electronic attack on computers,

etc.);

public events related to food safety

(eg public convening, disasters,

food safety outbreaks, etc.);

. changes in the name of the
organization, contact address and
details of the site;

. changes in the organization (eg
legal, business, organizational or
ownership status) and
management (eg key
management, decision-making or
technical staff);
changes in the management
system, scope of operations and
product categories covered by the
certified management system;

. any other change that makes the
information on the certificate
inaccurate

The management system certification
contract, which addresses the rights and
obligations of the applicant and the
certification body, is concluded by the
applicant's acknowledgement of the
Terms and Conditions for a follow-up
supervision of the maintenance of
certification — F32 and the Management
System Certification Offer — F31. The
applicant must confirm these documents
at the latest before the start of the initial
audit. This Contract is binding for the
issue and maintenance of the certificate.

Certification
Once the above requirements have been

met, a certificate is issued to the
applicant (2 originals in the official
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stanovena na tfi roky za predpokladu, ze
je prib&zné dozorovano plnéni podminek
pfislusSné normy resp. norem a jsou
dodrzovana smluvni ujednani.

Pouziti loga LL-C

Pouziti symbold LL-C je upraveno v ramci
Obchodnich podminek pro nasledny
dozor nad udrzovanim certifikace - F32.
Certifikovany subjekt musi takto pravidla
dodrZzovat vcietné pouziti log a znacek
odkazujicich na certifikaci na reklamnich
predmétech.

V pripadé soukromych certifikacnich
schémat bude pouziti loga v souladu s
jejich vlastnimi dokumenty (dokument
FSSC 22000, cast 1V).

Udrzovani platnosti

Za Ucelem udrzovani platnosti certifikatu
provadi LL-C dozorové audity na zjisténi
efektivnosti systému. LL-C provadi tyto
audity tak, ze 1. dozorovy po prvotni
certifikaci audit musi byt zahajeny vzdy
k vyro¢nimu datu provedeni prvniho
certifikacniho s minimalni toleranci, u
ostatnich auditd je vhodné aplikovat toto
pravidlo rovnéz tu s minimalni toleranci.

Jestlize v prib&hu dozorového auditu
shledda LL-C, Ze systém  fizeni
certifikovaného subjektu neodpovida
pozadavkim pFisludné normy, bude
subjektu ddna  moznost  prijmout
napravnad opatfeni ve stanovené [hité.
LL-C zhodnoti a prosetfi, zda zahajena
napravna opatreni jsou adekvatni pro
ponechani certifikatu v platnosti.

R03/29112024

language of the applicant's place of
residence and 2 originals in English).
Additional fees may charged for
additional copies or foreign language
versions. The validity of the certificate is
set at three years, provided that the
conditions of the relevant standard(s)
are continuously monitored and the
contractual agreements are complied
with.

Use of the LL-C Logo and marks

The use of the LL-C symbols is regulated
within the Terms and Conditions for the
follow-up supervision of the
maintenance of certification - F32. The
certified body must comply with these
rules hjo, including the use of the logo
and marks referring to the certification
on promotional items.

In case of private certification schemes
the use of logo will be according their
own documents (FSSC 22000 document
Part IV).

Maintenance of certification

In order to maintain the validity of the
certificate, LL-C conducts surveillance
audits to determine the effectiveness of
the system. LL-C shall conduct these
audits so that the 1st surveillance audit
after the initial certification always
commences on the anniversary date of
the first certification audit with a
minimum tolerance. In case of other
audits, it is also appropriate to apply this
rule, including the minimum tolerance.

If, during the course of a surveillance
audit, the LL-C finds that the
management system of the certified
body does not comply with the
requirements of the relevant standard,
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Pred ukoncenim platnosti certifikatu a za
predpokladu, zZe si drzitel certifikatu preje
nadale pokracovat s certifikovanym
systémem u spolecnosti LL-C, LL-C musi
provést recertifika¢ni audit. Planovani
musi zohlednit dobu potiebnou k auditu a
rozhodnuti tak, aby novy certifikdt mohl
byt vydan nejlépe pred uplynutim
platnosti starého.

Podstatné zmeény organizace (napr.
zména poctu pobocCek), predmétu
¢innosti a hlavni dokumentace musi byt
predlozeny spole¢nosti LL-C nejméné 14
dni pred zahajenim auditu.

VI. Pozastaveni a zruseni
platnosti certifikatu

Pozastaveni certifikatu

V pripadé poruseni smlouvy o certifikaci
jeho drzitelem a na zakladé nasledného
dikladného prosetteni vaznosti poruseni,
mQze byt certifikdt pozastaven na dobu
stanovenou LL-C. Toto mUZe nastat napft.
v nasledujicich pripadech:

provedeny dozor prokaze, ze klient
radné neplni povinnosti vyplyvajici
ze schvaleného systému
protikorupcniho managementu,
odsouhlasena napravna opatreni
nebyla radné uplatnéna béhem
dohodnuté doby na provedeni
napravnych opatreni

R03/29112024

the entity will be given the opportunity
to take corrective action within a
specified period of time. The LL-C will
evaluate and review whether the
corrective actions initiated are adequate
to maintain the certificate validity.

Prior to the expiration of the certificate,
and assuming the certificate holder
wishes to continue with the LL-C
certified system, a recertification audit
must by conducted by LL-C. Planning
must take into account the time required
for the audit and decision so that a new
certificate can be issued preferably
before the expiry of the old one.

Substantial changes to the organisation

(e.g. change in the number of
branches), scope of activities and
master  documentation must  be

submitted to LL-C at least 14 days
before the start of the audit.

VI. Suspension and withdrawal of
Certificate

Suspension of Certificate

In the event of a breach of the
certification contract by the holder and
following a thorough investigation into
the seriousness of the breach, the
certificate may be suspended for a
period of time to be determined by LL-
C. This may occur, for example, in the
following cases:

e the surveillance carried out
demonstrates that the client is not
properly fulfilling the obligations
arising from the approved anti-
corruption management system
and the agreed corrective measures
have not been properly
implemented within the agreed
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dozor nemohl byt proveden vcas

(napf. certifikovany subjekt
odmita provedeni dozoru)

e certifikovany subjekt je
v nesolventni situaci nebo
v oCekavani konkurzu

o certifikovany subjekt pouzival

certifikdt nedovolenym zplisobem

Pozastaveni je sdéleno drziteli
doporucenym dopisem a zverejnéno na
webovych strankach certifikacniho
organu. Drzitel se mize odvolat ve Ih(té
30 dni k vedoucimu certifika¢niho organu
LL-C. Pozastaveni LL-C zrusi okamzité,
pokud certifikovany subjekt prokaze
odstranéni poruseni smlouvy napravnym
opatfenim ve stanovené Ihité.

Zruseni/Odejmuti certifikatu

Jestlize drzitel navzdory instrukcim od

spolec¢nosti LL-C nesplni své zavazky ze
smlouvy o certifikaci, napr. neprijme
nebo nesplni  napravna opatreni

k nedostatkim vySe uvedenym, LL-C
okamzité ukonci platnost certifikatu. Toto
oznami drziteli, pozaddd o vraceni
origindll  certifikdtG  doporu¢enym
dopisem a tuto skuteCnost zverejni.
Ostatni ddvody pro zrugeni mohou napt.
byt:

e dozorovy audit prokaze, ze
podstatné pozadavky na systém
protikorupcniho managementu

nejsou splnéné

R03/29112024

time period for the implementation
of the corrective measures;

the surveillance could not be
carried out in due time (e.g. the
certified entity refuses to carry out
the surveillance);

the certified entity is insolvent or in
anticipation of insolvency;

the certified entity has used the
certificate in an unauthorised
manner.

The suspension will be notified to the
holder by a recorded delivery letter and
published on the certification body's
website. The holder may appeal within
30 days to the head of the LL-C
certification body. The suspension will
be lifted immediately by LL-C if the
certified entity demonstrates that the
breach of contract has been corrected by
corrective action within the specified
period of time.

Termination/ withdrawal of

certification

If the holder fails to comply with
obligations under the certification
contract, e.g. fails to take or complete
corrective action on the stated
deficiencies, despite LL-C's instructions,
LL-C will immediately revoke the
certificate. It will then notify the holder,
request the return of the original
certificates by a recorder delivery letter
and make this fact publicly accessible.
Other reasons for certificate revocation
may include:
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e pres opakované snahy mozno

provést dozorové ¢innosti
7 O, 7
v dohodnutych |hutach
e drzitel o zruseni pozadal
e drzitel nepIni financni a jiné

zdvazky vG¢i spole¢nosti LL-C

e jiné poruseni
podminek - F32 ze strany drzitele.

Odebrani certifikatu je zverejnéno
na webovych strankach CO.

V pripadé pozastaveni, odebrani nebo
v ’ . 7, O .. 4 7
zruseni certifikatu majitelé soukromych
schémat budou informovani o tom, ze

vSechny informace budou rovnéz
vilozeny do jejich databazi (FSSC
22000).

Ovérovani platnich certifikatu na LL-C
korporatnim systemu a databazi
soukromnych schemat bude provadéna
jenkrat mesicné a eventualné
aktualizovana externi databazi.

VII. Odpovédnost certifikacni
spolecnosti

Ddvérnost
LL-C pokladd vsSechny informace a
dokumentaci drzitele certifikdtu nebo

Yadatele za divérné.

Jmenovani  auditort a jejich
kvalifikace (certifikace systému rizeni)

Obchodnich

R03/29112024

e the surveillance audit
demonstrates that the essential
requirements for an anti-
corruption management system
are not met;

e despite repeated efforts, it has not
been possible to carry out the
surveillance activities within the
agreed deadlines;

e the holder has applied for the
revocation;

e the holder fails to meet financial
and other obligations set by LL-C;

e other breach of the Terms and
Conditions - F32 by the holder.

The certificate withdrawal s
published on CB websites.

In case of suspension, withdrawal or
cancelation of certificate owners of
private schemes will be informed in all
information will be entered into their
databases as well (FSSC 22000).

Verification of validity of the certificates
on the LL-C corporate system and
databases of private schemes will be
performed once per month and, if
necessary, the external database will be
updated.

VII. Responsibility of the
certification Body
Confidentiality

LL-C considers all information and
documentation of the certificate holder
or applicant to be confidential.
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Pro certifikaci systémU Fizeni vybere
vedouci certifikaéniho organu auditory
majici odpovidajici kvalifikaci a relevantni
profesni zku$enost. Znalosti auditord
jsou nepretrzité aktualizovany interni i
externi pripravou.

Auditofi nebo osoby jmenované pro
vydani rozhodnuti o certifikaci
(hodnotitel)  (vedouci  certifikacniho
orgdnu nebo pro dany pfipad urceny
zastupce) v konkrétnim certifikac¢nim
pripadu nesmi byt aktivnimi Ucastniky
v konzultacich pfi budovani systému
Zadatele nebo snim jinak svazani
zplUsobem, ktery nezaruéi nestrannost pfi
rozhodovani. Jmenovani auditofi jsou
navrzeni zadateli k odsouhlaseni. Zadatel
ma moznost odmitnout jednotlivé
auditory. Musi vdak uvést divody, které
VCO posoudi a prijme jako konecné. V
pripadé stiznosti zakaznika, pak VCO
postupuje podle Prirucky rizeni — Rule 01.
Externi experti a auditofi jsou rovnéz
vazani divérnosti na zékladé smlouvy se
spolecnosti LL-C.

Ulozeni dokumenti

LL-C  uklada vSechny certifikacni
zdznamy, dokumenty a zpravy po dobu 3
let po skonceni jejich aktualnosti pri
certifikaci systému fizeni a pfri certifikaci
produktu uklada vsSechny certifikacni
zaznamy, kompletni dokumentaci a
zpravy podle pozadavk( vztahujicich se
smérnic.

Zverejnovani certifikace

LL-C (Certification) Slovakia s.r.o., Karadzicova 8/A, Bratislava 821 08
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Appointment and Qualifications of
Auditors (management system
certification)

For the certification of management
systems, the head of the certification
body, product manager (person
responsible for the standard) or region
coordinator will select auditors with
appropriate qualifications and relevant
professional experience. The expert
knowledge of the auditors is continuously
updated by internal and external training.

The auditors or persons appointed to
issue the certification decision (assessor,
head of the certification body or
designated representative) in a particular
certification case shall not be active
participants in the consultation process of
building the applicant's system or
otherwise linked to the applicant in a way
that does not guarantee impartiality in
the decision-making process. The
appointed auditors are proposed to the
applicant for approval. The applicant has
the option to reject individual auditors but
must give reasons which the HCB will
consider and accept as final. In the event
of a customer complaint, the HCB will
then follow the_Quality Manual — Rule 01.
The external experts and auditors are also
bound by confidentiality under the LL-C
contract.

Records

LL-C stores all certification records,
documents and reports for 3 years after
their expiry date for management system
certification and stores all certification

records, complete documentation and
reports for product certification as
required by the applicable guidelines.
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LL-C
zverejnuje
internetové

intervalech
certifikatu  na
www.|l-c.info.
V pfipadé pozastaveni a odejmuti
certifikatu je tato informace
zverejiovana okamzité. U soukromych
certifikaCnich schémat (FSSC 22000)
jsou informace o klientech a terminech
certifikace atd. nahrany do IS vlastnika
schématu do 14 dnl po kazdé akci.

v pravidelnych
drzitele
strance

Zmeény na certifikatech (aktivita, adresa
atd.), pozastaveni, odebrani nebo zruseni
certifikatl se pfimo zasilaji do databazi
soukromych schémat (databdze portalu
FSSC 22000).

VIII. Odpovédnost drzitele
certifikatu

Kontrola systému rizeni

Certifikovanim systému fizeni bere na
sebe drzitel certifikatu zavazek
prezkoumavat ucinnost tohoto systému

pravidelnymi a dokumentovanymi
internimi audity. Jestlize Zjisti
nedodrzovani prislusné normy, musi

prijmout ze své vlastni iniciativy sam
napravna opatieni. Prib&zny dohled ze
strany spole¢nosti LL-C nezbavuje
drzitele certifikatu tohoto zavazku.

Asistence auditoriim LL-C

Drzitel je povinen umoznit spole¢nosti LL-
C provést audit véas a poskytnout
asistenci auditorim pfi provadéni auditu.
Musi auditorim umoznit pFistup do véech

prostor podniku, zahrnujicich rozsah
certifikace a  umoZnit  auditorm
prezkoumani vSech relevantnich
dokumentd.

Modifikace systému Fizeni drzitele
certifikatu

LL-C (Certification) Slovakia s.r.o., Karadzicova 8/A, Bratislava 821 08
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Publication of Certification

LL-C publishes the certificate holder on
the website www.ll-c.info at regular
intervals. In the event of suspension and
revocation of the certificate, this
information is published immediately. In
private certification schemes (FSSC
22000), information about clients and
certification dates, etc., are uploaded to
its IS of the scheme owner within 14 days
after each event.

Changes on certificates (activity, address,
et.c) suspension, withdrawal or
cancelation of certificates are directly
send to databases of private schemes
(FSSC 22000 Portal database).

VIII. Responsabilities of the
Certificate Holder
Certification the
System

By certifying a management system, the
certificate holder undertakes to review
the effectiveness of that system through
regular and documented internal audits.
If non- compliance with the relevant
standard is found, the holder must take
corrective action on their own initiative.
Further supervision by LL-C does not
relieve the certificate holder of this
obligation.

Management

LL-C Auditor Assistance

The holder is obligated to allow the LL-C
company to carry out an audit in due time
and provide assistance during the audit.
Furthermore, they must allow auditors
acces to all company premises
encompassing the scope of the
certification and allow the auditors to
examine all relevant documents.

RULE 03
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Drzitel je povinen neprodlené informovat
LL-C o vSech zménach systému Fizeni
nebo jeho modifikacich, majicich vliv na
rozsah platnosti certifikatu, napf.

e v pripadé organizacnich zmén
(zména jména, misto provozu,
prodej nebo ndkup podniku nebo
jeho dcasti, zaloba na konkurz,
rozsah certifikace, atd.)

e v pripadé vyraznych zmeén
hlavnich cinnosti, sektoru sluzeb

e v pripadé podstatnych  zmén

v dokumentaci.

LL-C prosetfi zmény. V navaznosti na
jejich charakter a rozsah muZe byt
rozhodnuto o provedeni mimoradného
auditu.

IX. Uplatnéni zmén
certifikacnich pravidel

Systém certifikace LL-C je zalozen na
pozadavcich platnych norem a
akreditacnich  pozadavcich.  VSichni
drzitelé certifikatu musi byt informovani
v pripadé zmén, kdy certifikacni systém
musi byt upraven. Toto muZe nastat
v pripadech:

e revizi a zmén norem pro certifikaci

e zmén  akreditacnich  pravidel
(napf. zmén period dozoru,
vydaju spojenych s akreditaci a
audity apod.).

R03/29112024

Modification of the Certificate
Holder’'s Management System

The holder is obliged to immediately
inform LL-C of any changes or
modifications to the management system
that affect the scope of validity of the
certificate, for example:

e in the event of organisational
changes (change of name, place of
operation, sale or purchase of the
business or part of it, bankruptcy
action, scope of certification, etc.);

e in the event of significant changes
in main activities, service sector;

e in the event of substantial changes
in documentation.

LL-C will examine the changes.
Depending on their nature and extent, it
may be decided to carry out an
extraordinary audit.

IX. Application of Certification
Rules modifications

The LL-C certification system is based on
the requirements of applicable standards
and accreditation requirements. All
certificate holders must be informed in
the event of changes when the
certification system needs to Dbe
modified. This may occur in cases of:

e revisions and changes to certification
standards;

e changes to accreditation rules (e.g.
changes to surveillance periods,

RULE 03

LL-C (Certification) Slovakia s.r.o., Karadzicova 8/A, Bratislava 821 08 29



LL-C

Certification

nesouhlasi se
konci

V pripadé, ze drzitel
zménou, smlouva o certifikaci
vstupem zmény v platnost.

X. Naklady auditu a poplatky

Poplatky za certifikaci jsou stanoveny
sazebnikem spoleCnosti LL-C, ktery je

v pripadé certifikace systému fizeni
vyhotoven na zakladé platnych
pozadavkd mezindrodnich dokumentd

pro certifikace. V ramci akreditace musi
LL-C splnit tyto pozadavky, predevsim
tykajici se ¢asového rozsahu auditu.

Poplatky za certifikaci nebo pripadné
dalsi mimoradné naklady (jako priklad
poplatek za schéma), jsou predmétem
nabidky.

Pred zapocetim auditu/hodnoticich
c¢innosti musi byt Zadatelem uhrazena
zalohova faktura - akreditacni podminka,
kdy platba nesmi byt vazana na vysledek
certifikacniho procesu. viz F32.

XI. Odvolaci postup

Odvolani

Klienti se mohou proti rozhodnuti LL-C
odvolat k vedoucimu certifikacniho
orgdnu ve |hGt& 30 dni. Ten musi
sestavit 3 ¢&lennou komisi z auditorl
nebo expertt (VCO véetné), ktefi se na
auditu/hodnoceni shody ani rozhodnuti
o certifikaci nepodileli, komise pfripad
zhodnoti a rozhodne hlasovanim
s prostou vétsinou.
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expenses related to accreditation,
audits, etc.).

If the holder does not agree to the
change, the certification contract is
terminated when the change comes into
effect.

X. Financing and certification
fees

The fees for certification are set out in LL-
C's fee schedule, which, in the case of
management system certification, is
based on the applicable requirements of
the international certification documents.
As part of the accreditation process, LL-C
must meet the following requirements,
primarily related to the time scope of the
audit.

Certification fees or any additional extra
costs (such as scheme fee) are subject to
the Offer. Prior to the start of the
audit/assessment activities, an advance
invoice must be paid by the applicant -
an accreditation  condition  where
payment must not be linked to the
outcome of the certification process. See
F32.

XI. Complaints and Appeal
Procedure

Appeal

Clients may appeal against the LL-C's
decision. They must file an appeal with
the head of the certification body within
30 days. The latter must set up a 3-
member committee of auditors or
experts (including the CEO) who were
not involved in the compliance audit/
assessment or certification decision. The
committee shall evaluate the case and
decide by a simple majority vote.

RULE 03
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Stiznosti

Jakakoli tFeti strana si mUze stéZovat u
LL-C na rozhodnuti o certifikaci. V
zavislosti na typu stiZznosti plati obdobny
postup jako u odvolani.

Stiznost musi klient podat pisemné na
oficidlni e-mailovou adresu
complaints@ll-c.org S uvedenim
nasledujicich informaci:

- podrobna identifikace stézovatele,
véetné (daji o spoleénosti (obchodni
jméno a adresa, podle potreby) a
kontaktni osoby jednajici jménem
klienta pro dalSi komunikaci;

- odkaz na sluzbu poskytovanou CO,
ktera je predmétem stiznosti, a
souvisejici Cislo objednavky/smlouvy;

- podrobny popis predmétu stiznosti, tj.
zdGvodnéni stiznosti, popis problému,
datum a misto vyskytu, pfipadné
zapojené osoby na strané CO a klienta;
- podplirnd dokumentace a/nebo
dikazy, podle potfeby;

- pozadovana naprava (nepovinné).

Konkrétni forma reklamace neni
predepsana, pokud vsSechny vyse
uvedené Udaje  budou soucasti
reklamace.

VSechny stiznosti jsou po obdrzeni
zpracovany manazerem stiznosti CO,
ktery musi také bez zbytecného
odkladu, nejpozdéji vSak do deseti (10)
pracovnich dnl informovat klienta o
obdrzeni stiznosti, nebo si vyzadat
dodatecné informace potfebné k
Uplnému prosetreni stiznosti.

Po nalezitém Setfeni je klientovi
poskytnuta odpovéd na stiznost do
tficeti (30) dnl od obdrZeni stiznosti CO.
V pripadé, ze Klient prijme reseni, které
mu bylo nabidnuto, ucini spravce

R03/29112024

Complaints

Any third party may complain to LL-C
about a certification decision. A similar
procedure to that for appeals applies,
depending on the type of the complaint.

Complaint must be raised by a Client in
writing using the official email address
complaints@ll-c.org with provision of the
following information:

- detailed identification of the
complainant, including company
details (legal name and address, as
applicable) and contact person acting
on behalf of the Client for further
communication;

- reference to service provided by the
CB which is subject of complaint and
the related order/contract number;

- detailed description of subject of the
complaint, i.e. rationale for the
complaint, problem description, date
and place of occurrence, personnel
involved on CB’s and Client’s side,
where relevant;

- supporting documentation
evidence, as relevant;

- remedy requested (optional).

and/or

Specific form of the complaint is not
prescribed provided all information given
above will be included in the complaint.

All  complaints are upon receipt
processed by the CB’s Complaints
manager who must also inform the Client
without undue delay but not later than
within ten (10) working days about
receipt of the complaint or request
additional information required for full
investigation of the complaint.

Following an appropriate investigation,
Client is provided with response to the

RULE 03

LL-C (Certification) Slovakia s.r.o., Karadzicova 8/A, Bratislava 821 08 31


mailto:complaints@ll-c.org
mailto:complaints@ll-c.org

LL-C

Certification

stiznosti konecné rozhodnuti
odpovidajici feseni nabizenému CO a
akceptovanému Klientem.

V pripadé, ze klient neni spokojen s
reSenim, které ma CO prijmout, ma
pravo eskalovat stiznost podanim
oficialniho odvolani do patnécti (15) dnd
od obdrzeni odpovédi.

Stiznost, ktera je predmétem odvolani,
se povazuje za eskalovanou stiznost.
Eskalované stiznosti prijima a vyfizuje
manazer stiznosti, ktery musi na
eskalovanou stiznost odpovédét do
patndcti (15) dnl po obdrzeni odvolani.

V pripadé, ze klient neni spokojen s
kone¢nym rozhodnutim o eskalované
stiznosti, stiznost projednavé odvolaci
komise CAB.

Proti kone¢nému usneseni pfijatému
odvolaci komisi o pfrijeti konecného
rozhodnuti o eskalovanych stiznostech
se nelze odvolat. V pripadé, ze klient
neni spokojen s timto konecnym
usnesenim pFijatym vyborem, muze
klient podat oficidlni stiznost na CO k
akreditacnimu organu nebo zahdjit
pravni Ukon podle platnych pravnich
predpisu.

Po stiznosti bude CB jednat v souladu s
Rule 12 - Jednaci rad Odvolaci
komise.

Informace o zavazku

DATA A DOKUMENTACE VLASTNICTVI
DAT PORTALU FSSC

a) Vlastnikem zpravy auditora je
(certifikovand) organizace, za Udaje
zpravy odpovida CO.

R03/29112024

complaint within thirty (30) days after
receipt of the complaint by the CB. In
case the Client accepts the solution
offered to them, the Complaints manager
makes a final decision corresponding the
solution offered by the CB and accepted
by the Client.

In case the Client is not satisfied with the
solution to be taken by the CB they have
right to escalate the complaint by raising
an official appeal within fifteen (15) days
after the response is provided to them.

The complaint subject of an appeal is
considered as escalated complaint. The
escalated complaints are receipt and
handled by the Complaints manager,
who must response to the escalated
complaint within fifteen (15) days after
receipt of the appeal.

In case the Client is not satisfied with the
final decision on the escalated complaint
the complaint is handled by the CB's
appeals committee.

No appeals shall be made against the
final resolution adopted by the appeals
committee on acceptance of the final
decision on the escalated complaints. In
case the Client is not satisfied with such
final resolution adopted by the
committee, the Client may raise
an official complaint against the CB to
the accreditation body or initiate a legal
act under applicable law.

Following a complaint, the CB will
operate in accordance to the Rulel2 -
Rules of Procedure of the Appeals
Committee.

Commitment information

RULE 03
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b) Drzitelem certifikatu je
(certifikovana) organizace, nikoli
vlastnik. CB je vlastnikem dat
certifikatu.

Pozadavky na nahravani dat

U v8ech typd auditl budou pozadovand
data a dokumentace vlozena na Portal
nejpozdé&ji do 28 kalendafnich dnd po
rozhodnuti o certifikaci, maximalné 2
mésice po poslednim dni auditu. Povinné
udaje na Portalu se zadavaji v anglictine.

KONTROLA KVALITY DAT

CO musi mit zaveden proces kontroly
kvality dat, ktery =zaruci kvalitu dat
portalu CB. Mezi kvalitativni parametry
patfi minimalné:

a) Uplnost: VSechny povinné udaje byly
zaregistrovany na Portalu;
b) Vcasnost: VSechny
zaregistrovany na
pozadovanych lhitach;

c) Platnost: Hodnoty evidovanych udajd
splfuji pozadavky schématu;

d) Presnost: Udaje jsou pravdivym
vyjadrenim  skutecnych  skutecnosti
souvisejicich s Uplnym procesem auditu a
certifikace;

e) Konzistence: Registrované udaje na
Portalu predstavuji skutecnou
reprezentaci Gdaju uloZzenych v internim
systému  (systémech) certifikaCnich
organd.

Udaje byly
portalu v

Certifikacni organ - PORTAL

a) Na Zzadost certifikované organizace
certifikacni organy aktivné poskytnou
certifikované organizaci pfistup k
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FSSC PORTAL DATA AND DATA
OWNERSHIP DOCUMENTATION
a) The (certified) organization is the

owner of the audit report, while the CB is
responsible for the data of the report.

b) The certificate holder is a (certified)
organization, not the owner. CB is the
owner of the certificate data.

Data upload requirements

For all audit types, the required data and
documentation shall be entered in the
Portal at the latest 28 calendar days after
the certification decision with a maximum
of 2 months after the last day of the audit.
The mandatory data in the Portal shall be
entered in English.

DATA QUALITY CONTROL

The CO must have a data quality control
process in place that guarantees the
quality of the CB portal data. The quality
parameters include at least the following:
a) Completeness: All mandatory data
have been registered on the Portal;

b) Timeliness: All data were registered on
the portal within the required time limits;
c) Validity: The values of the registered
data meet the requirements of the
scheme;

d) Accuracy: Data is a true representation
of actual facts related to the full audit and
certification process;

e) Consistency: The registered data on
the Portal represent a real representation
of the data stored in the internal system
(s) of the certification bodies.
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souvisejicim profilim organizace, auditu
a certifikaci registrovanym na portalu CO
s vyuzitim dostupné funkce.

b) certifikacni orgadn zajisti, aby byl
pristup k certifikované organizaci
umozZnén pouze opravnénym osobam.

R03/29112024

Certification Body - PORTAL

a) At the request of the -certified
organization, the certification bodies shall
actively provide the certified organization
with access to the related organization
profiles, audit and certification registered
on the CO portal using the available
function.

(b) the certification body shall ensure that
access to the certified organization is
granted only to authorized persons.

RULE 03
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